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Performance Measures 
 
To assist in fulfilling the Department’s responsibilities under the Government Performance and 
Results Act (GPRA), P.L. 103-62, applicants who receive funding under this solicitation must 
provide data that measures the results of their work.  Performance measures for this solicitation 
are as follows: 
 

Objective Performance Measures Data Grantee Provides 
 
To increase membership, by 
actively recruiting new 
members and retaining current 
members. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Percent of member 
organizations who attend the 
annual membership meeting. 
 
Percent of member 
organizations who attend the 
annual training conference. 
 
Percent of member 
organizations who participate 
in drafting the strategic plan. 
 
Percent of member 
organizations meeting 
membership criteria 
 
Percent of new member 
organizations successfully 
recruited 
 
 
 
 
 
 
 

 
Number of member organizations 
who attend the annual membership 
meeting. 
 
Number of member organizations 
who attend the annual training 
conference 
 
Number of member organizations 
who participate in drafting the 
strategic plan 
 
Number of member organizations 
meeting membership criteria. 
 
Number of potential members 
contacted for recruitment purposes 
(includes requests for membership 
from potential members). 
 
Number of new member 
organizations successfully recruited. 
 
Number of current member 
organizations who withdraw from the 
organization. 
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To disseminate information on 
membership and 
organizational issues among 
member organizations and 
potential member 
organizations. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To produce key deliverables, 
including a strategic plan, 
national membership meeting, 
and national training 
conference. 
 

Percent of member 
organizations retained 
 
 
Number of e-mail 
communications with 
members or potential 
members on membership 
issues. 
 
Number of e-mail 
communications with 
members or potential 
members on organizational 
issues. 
 
Number of phone call 
communications with 
members or potential 
members for assistance with 
membership services.  
 
 
Number of phone call 
communications with 
members or potential 
members for assistance with 
organizational issues.  
 
 
Number of site visits to 
member organizations. 
 
Number of deliverables (e.g., 
strategic plan, membership 
meeting, training conference) 
completed on time.  
 
Number of deliverables that 
meet OJJDP’s expectations 
for depth, breadth, scope and 
quality, and pertinence, as 
determined by OJJDP. 
 
 

 
Number of e-mail communications 
with members or potential members 
on membership issues (reported 
separately). 
 
Number of e-mail communications 
with members or potential members 
on organizational issues (reported 
separately). 
 
Number of phone call 
communications with members or 
potential members for assistance with 
membership services (reported 
separately). 
 
Number of phone call 
communications with members or 
potential members for assistance with 
organizational issues (reported 
separately). 
 
Number of site visits to member 
organizations. 
 
Number of deliverables completed on 
time.  
 
 
 
Number of deliverables that meet 
OJJDP’s expectations for depth, 
breadth, scope and quality, and 
pertinence.  
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